
RCI is a global travel network with exclusive member benefits including access to 4,100 affiliated properties worldwide.

APPLICATION FOR MEMBERSHIP

If timeshare is owned by a Company/Trust, give Company/Trust name

Title, initials, surname of Company/Trust contact person

Telephone details of Company/Trust contact person

Email address of Company/Trust contact person

*D = All Day    M = Mornings    O = Office hours     A = Afternoons     W = Weekends    E = Evenings
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 POSTAL / STREET ADDRESS (USED FOR POSTAL DELIVERIES)

 PO Box / Street

RCI Membership Number (if an existing RCI member)

 Suburb

Title (Dr/Prof/Mr/Mrs/Miss/Ms/Mr&Mrs) First Name(s)

 City

 Surname

 Province

 Personal ID Number

 Country  Postal Code

 CONTACT DETAILS

 Cellphone

 Preferred No.  Preferred Time
 *(D/M/O/A/W/E) (select one)

 Code  No.

 No.

 No.

 Code

 Code

 Home Telephone

 Business Telephone

 Email Address

Home Language

 COMPANY / TRUST

Resort Unit No. Week / Interval no. /
Calendar Code

Deposit current year 
with RCI (YES / NO)

RESORT / OWNERSHIP DETAILS

Types of Ownership

Yes

Yes

Yes

Yes No

No

No

No

Conventional Timeshare Whole Ownership / Syndication



Premier Membership

Please select the membership type and duration you would like to subscribe to:

TIP: Renew for multiple years and save.

Current yr Current yr + 1 Current yr + 2 Current yr + 3 Current yr + 4 Current yr + 5

Standard Membership

There are two membership options available to choose from.

Premier Membership affords you the opportunity to securely store your banking details on your membership file. In doing 
so, you give RCI permission to automatically renew your membership until you tell us otherwise. However, we will notify 
you well in advance prior to deducting the annual fee from your bank account. We use the latest encryption technology  
to ensure your information is safely and securely stored. You will receive written notification when your membership is 
due for renewal. All other transactions will be debited according to telephone, email or internet confirmation done by you.

Standard Membership does not require you to store your banking details on file, but, you need to contact us on an annual 
basis to renew your membership through the Call Centre or Online. 

If Premier Membership has been selected: I, the undersigned, hereby authorise RCI to auto debit my bank account with 
RCI membership fees on the relevant due date until I cancel in writing. I consent to the use of my banking details, where 
provided, for the payment of all applicable fees.

Complete this application form and the enclosed Bank Account Debit Mandate and email them along with your 
Share Certificate, Levy Statement and Proof of Payment to memberqueries@rci.com.

   Wanderers Office Park, BDO Building, 52 Corlett Drive, Illovo, South Africa, 2196 | P.O. Box 783940, Sandton, 2146  | +27-11-258-1000 | memberqueries@rci.com | RCI.co.za
(Kindly note: This physical address is for administrative purposes only. Walk-in services are no longer available).

{dd/mm/yyyy}Signed Place Date
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We would love to share more on exciting promotions and offers with you from time to time, with your consent of 
course. By checking or ticking the following boxes, you consent to receiving communications from RCI, its affiliated 
entities, and related third parties with the permission of RCI, regarding such promotions and offers on products 
and services which RCI believes may interest you: 

 PROMOTIONS & MORE

by email; and/or
  by text messages or SMS and phone calls, including by autodialed, artificial voice or pre-recorded notifications.

You may opt out at any time by using the unsubscribe function in the emails you receive from us or by contacting 
us at the relevant email address provided in RCI’s Privacy Policy.

MEMBERSHIP DETAILS

acknowledge that you have read and understood RCI’s Privacy Policy accessible on the RCI portal here, and consent 
to the collection, use, disclosure and international transfer of your Personal Information in accordance with and for 
the purposes set out in the Privacy Policy, including but not limited to enabling RCI and/or its vendors, travel service 
providers or affiliated hotels and resorts to reach you promptly with important information, such as when we have 
found a match for your vacation request(s) leading to a confirmed booking, a deposit on your account which are about 
to expire. Please note that if you decline or withdraw the aforesaid consent, you will not be eligible to participate in 
RCI’s Exchange Programme.

 By signing this form below, and checking or ticking the following boxes, you:

acknowledge that a binding contract is formed between you and RCI, terms and conditions of which are accessible 
on the RCI portal;

mailto:memberqueries%40rci.com?subject=
https://www.rci.co.za/RC/PrivacyPolicy.aspx?id=10707
https://www.rci.co.za/RC/PrivacyPolicy.aspx?id=10707


BANK ACCOUNT DEBIT MANDATE

Dear Member,

In order for RCI to confirm your instruction, we ask you to please complete the below bank account debit mandate which 
would cover any future timeshare exchanges, rental bookings, membership renewals or any other auxiliary product with 
RCI. This mandate replaces any previous debit mandates submitted, whether this was done in writing or telephonically 
through our Call Centre.

RCI will debit you for any exchange, rental transaction, membership renewal or auxiliary product using the mandated bank 
account, if you opt for this pay method, on your agreed debit date for the amount agreed upon when confirming your 
transaction. Your annual membership fee will be debited in the calendar year for the following year’s membership. Should 
a debit from your nominated account be unsuccessful, RCI will debit the account again by the last business day of the 
month following the original debit. 

As we are unable to advise future debit dates and amounts, as these do change annually, we will advise you in advance, as per 
CPA regulations, of the amount of the annual membership fee payable and the date upon which your annual membership fee 
will be deducted from your account in that calendar year for the following year’s membership. Please initial to acknowledge 
this: 

For all other payment transactions, where you elect to pay via a bank account, you will be notified at the time of confirmation, 
the amount payable for the transaction and your elected debit date. You will receive a follow up notification to your current 
preferred email address we have on file, confirming your payment instruction. Please initial to acknowledge this: 

Membership renewal and transaction fees are subject to an annual increase in line with CPI.

In order to ensure that you receive these important notifications, please advise us when your email address changes.

MANDATE TO COVER ANNUAL MEMBERSHIP RENEWAL, TIMESHARE EXCHANGE, RENTAL BOOKINGS AND 
ANY AUXILIARY PRODUCTS

Should you wish to pay by bank account debit, please forward us your bank account details to store and debit for future 
membership renewals, exchange, rental bookings or any other auxiliary products purchased. RCI strives to safeguard all 
membership information.

Full Name of Account Holder:

Bank Name:

Account Holder’s Postal Address:

Branch Name and Town:

Contact Email Address:

Branch Number:

Telephone Number:

Account Number:

RCI Membership Number:
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Bank account debit mandate continued on page 4

Type of Account: Current/Cheque Savings Transmission
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I/We agree that the payment instruction will be issued and delivered on the advised or elected debit date on request. 
However, if the date of the payment instruction falls on a non-processing day (weekend or public holiday), I/We agree 
that the payment instruction may be debited against my/our account on the next business day; or Subsequent payment 
instructions will continue to be delivered in terms of this authority until the obligations in terms of the agreement have 
been paid or until this authority is cancelled by me/us by giving you notice in writing of not less than 15 days before the 
debit will be actioned. This notification will be sent electronically to RCI or delivered to RCI, Wanderers Office Park, BDO 
Building, 52 Corlett Drive, Illovo, South Africa, 2196. (Kindly note: This address is for administrative purposes only. Walk-in 
services are no longer available).   

I/We hereby authorise you, Vacation Exchanges International (Pty) Ltd t/a RCI Africa, to issue and deliver payment                                       
instructions to your banker for collection against my/our abovementioned account at my/our abovementioned bank on                         
condition that the sum of such payment instructions will not differ from my/our obligations as agreed to in the agreement.

Mandate:
I/We acknowledge that all payment instructions issued by you will be treated by my/our abovementioned bank as if the 
instructions had been issued by me/us personally.

Cancellation:
I/We agree that, although this authority and mandate may be cancelled by me/us, such cancellation will not cancel the 
agreement. I/We also understand that I/we cannot reclaim amounts that have been withdrawn from my/our account (paid) 
in terms of this authority and mandate if such amounts were legally owing to you.

Note: This authority and mandate must be given in writing or electronically in terms of the Electronic Communications and 
Transactions Act 25 of 2002, Chapter 3, Part 1.

Place:

Authorised / Account Holder Signature:

Assisted by (if applicable): Capacity (if applicable):

On: {dd/mm/yyyy}

Signed at:

RCI Membership Number:

I accept RCI’s terms and conditions (RCI terms and conditions can be found on RCI.co.za)

Details that will reflect on your statement:
Name of beneficiary: Vacation Exchanges International (Pty) Ltd t/a RCI Africa
Abbreviated short name to be used: RCI XXXXXXXXX YYYY (X indicates membership number - Y indicates transaction 
type)
Contract reference: Your RCI Membership number is your contract reference

https://www.rci.co.za/RC/TermsAndConditions.aspx?id=10704
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